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Melissa Waller
Bentonville, AR | mwallerbiz@gmail.com

linkedin.com/in/melissa-waller  |  Portfolio: www.melissawaller.com

Principal UX Designer | Product Design, Complex Workflows & Design Systems

Principal UX designer with 10+ years of experience making complex digital and operational work clear and 
usable. I work hands-on from research synthesis and journey mapping through information architecture, 
interaction design, Figma prototypes, usability testing, and implementation. I also turn recurring product 
problems into reusable patterns, review practices, and decision tools that help teams deliver stronger work 
at scale. Accessibility strengthens that work as a product-quality lens, especially where trust, handoff 
detail, and inclusive behavior matter.

Core Expertise

End-to-End Product Design | Enterprise Platform UX | Complex Workflows & Service Design | Research 
Synthesis | Journey & Ecosystem Mapping | Information Architecture | Interaction Design | User Flows & 
Wireframes | Figma Prototypes, Components & Specifications | Usability Testing | Design Systems & Pattern 
Libraries | Design QA & Implementation Alignment | Cross-Functional Facilitation | Design Critique & Mentorship 
| Inclusive Product Quality | WCAG 2.2 AA | AI-Assisted UX Workflows

Experience

Walmart | Principal UX Designer
2025 - Present | Bentonville, AR

 Mapped approximately 80 associate-facing digital and operational touchpoints, combining director 
interviews, audience reach, essential journeys, roadmap timing, and shared systems so leaders could see 
where design support was needed.

 Built a two-layer risk-and-impact model that protected essential journeys first, then compared the remaining 
work using reach, reuse, complexity, leadership priorities, and upcoming redesigns.

 Create Figma component kits, interaction patterns, annotations, templates, and review criteria that give 
designers a consistent starting point in active product work.

 Facilitate director readouts and cross-functional working sessions where teams review evidence, compare 
tradeoffs, and choose the next priorities for design support.

 Pilot an AI-assisted intake workflow that drafts findings and WCAG mapping for real issues while keeping 
priority, ownership, acceptance, and final judgment with people.

Walmart | Staff UX Designer
2024 - 2025 | Bentonville, AR

 Built a shared review model for three product teams and 16 designers, putting standards, critique, and 
handoff expectations into everyday product work.

 Led design critiques within a practice that held more than 120 sessions over roughly two years, helping 
designers work through flows, interaction states, hierarchy, pattern reuse, accessibility, and handoff 
readiness.

 Created a component-organized Figma reference with examples of the annotations designers needed for 
engineering handoff, along with reusable patterns, templates, and review guidance.

 Designed and delivered an eight-session learning series, mentoring designers through hands-on work with 
interaction patterns, annotations, accessibility, and inclusive product decisions.
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University of Illinois College of ACES | Director of Web Development
2019 - 2024 | Urbana, IL

 Designed the ACES Program Explorer end to end for a catalog that later reached 126 program options 
across nine departments, mapping the information architecture and user flows, designing the responsive 
interactions, writing structured-content requirements, and directing two engineers through implementation.

 Set the direction through competitive analysis, stakeholder workshops, card sorting, and tree testing, then 
used prototype feedback to refine the experience.

 Built the first design-system foundation and led the core design work across buttons, headers, heroes, 
statistics, image features, component designs, and prototypes, partnering with a front-end developer who 
implemented the production components.

 Managed and mentored a five-person web team, guiding design and development work from early concepts 
through launch and platform migration.

 Led three cross-functional groups (Design, Drupal, and WordPress) of 6 to 12 continuously changing 
members, and co-chaired the Website Implementation Guidelines Group, a cross-campus web governance 
community of roughly 175 people, as one of five steering-committee members.

University of Illinois Campus Recreation | Communications and Marketing Manager
2014 - 2019 | Urbana, IL

 Directed digital-experience and service-improvement work across web, mobile, registration, campaigns, and 
operational channels.

 Led a CMS migration and its change-management work while managing and mentoring full-time staff, 
graduate assistants, and student employees.

 Built onboarding resources, training materials, and communication standards that helped staff carry new 
practices into daily work.

Melissa Waller Photography & Design | Owner
2011 - 2014 | Monticello, IL

 Researched, designed, and launched an e-commerce storefront and membership experience for digital 
products and tutorials.

 Owned product decisions, customer experience, interaction design, marketing, content, and iteration for the 
learning and commerce experience.

 Created tutorials and customer learning resources that supported the membership experience.

Education and Certification

Bachelor of Fine Arts, Graphic Design | University of Illinois

Certified Professional in Accessibility Core Competencies (CPACC) | International Association of Accessibility 
Professionals (IAAP), 2023

AI and Emerging Technology Learning

Claude, Claude Code, and Claude Platform Foundations | Anthropic Academy

Generative AI for Leaders, Agentic AI and AI Agents, Trustworthy Generative AI, and Custom GPT 
Development | Vanderbilt University
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